[image: image1.jpg]



Signing up for the Data Protection One Backup Service.  

1. From the One Tech, LLC website (http://www.onetechllc.com), click on Services & Solutions and choose Data Protection.  Scroll down to the Data Protection ONE service and click on the “Click Here to Enroll” link.  A new window will open.  

2. Choose the number of machines you need to protect and your payment options (you will need to provide a credit card).  Alternately you can choose the Free Trail which lets you store up to 2GB of backup data online.  Click on either “Buy This” or “Free Trail” (depending on which one you opt for).  Click on the Continue Button.
3. You’ll need to create an account:
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Fill out your email address, a password, and a company name.  The link and login info for the Customer Portal where you’ll download the software will be sent to this email address.  Click Continue.

4. Next you’ll need to configure info about the machine(s) to be backed up.  You need to create a Client Alias, which is how your machine is identified in the Data Protect One Data Center.  This name needs to be unique, so it’s best to choose a specific name like JohnSmithLaptop instead of just Laptop.  If the name has already been used, you’ll get an error saying you need to pick a differnet Client Alias.  
Client Aliases are case sensitive.  Spaces are allowed.  Choose a password. The password is also case sensitive. Although we don’t recommend using the same password as you entered for the Account Setup in Step 3, you can re-use the same password.  Click Continue.  
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If the name you chose is unique and acceptable, you’ll get a message that “All Clients are Configured.”  Click Finish.

5. Check the email you used to sign up for the service.  You should have an email with login information where you can download the software.  If it’s not there, check any spam folders you may have.  At the login page, enter the email and password that you used to sign up for the service.  
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6. When you login to the portal, you should see the machine you set up in the Account Center.  
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If you signed up more than one machine, all of them should be listed.  

7. Go to the Download Software tab and click on the installer to download the software.  Once the software is downloaded, run the installer. 
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8. On the Welcome to the DataProtect One setup wizard, click Next.  
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9. On the Next Window, click I Agree.
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10. Accept the default destination folder path and click Install
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11. When the install finishes, the checkbox that says “Launch DataProtect One” should be checked.  Click Finish.
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12. The DataProtect application should open.  The first time it runs, you’ll need to enter Sign In information that you set up in Step 4. 
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13. Enter the Client Alias (called the Client Name here) and password, and click OK.  Remember, the Client Alias/Name is case sensitive and must be entered exactly the same as when you set it up (you can also look in the Portal to verify the name).
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14.  Because your backed up data is encrypted, you’ll be asked to create an Encryption Key.  You can use any passphrase to create this key.  Once you set this key, it cannot be reset ever by anyone.  The key is case sensitive and you need to make sure you remember it exactly as you enter it.  Click OK. 
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15.  Next, you’re given a chance to save your Encryption key.  You need this encryption key to restore data to a new computer if your current computer crashes.  Without it, you won’t be able to retrieve your data at all.  This is the only chance you have to save the key. Click Yes to save the key. We have no way of retrieving this info for you later on.  You MUST save the key now.  
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A window will open that allows you to save the encryption key.  It is highly recommended that you store the key on external media, like a thumbdrive, or burn it to CD.  If you store it on your local drive and the drive crashes, you’ll lose the key and your ability to restore your data to a new machine.  Choose a safe spot and choose Save.  You can move the encryption key file to another location at a later time, but you only get this one opportunity to save it, so make sure you download it and save it.  It’s a good idea to store that file in a few places if you can (if you use a web mail account like Yahoo or Gmail where your mail is stored offsite, you can also email it to yourself so you can access it at a later date).  
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16. You should get a new window saying “Congratulations, the configuration is now complete.”
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Click OK, and you’ll get the main application window where you can choose data to backup as well as schedule automatic backups.  
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17. In Simple Mode, you can select just My Documents, My Email, etc. If you want to choose entire drives or specific folders, choose Advanced Mode by clicking on the Advance button.  Please note that it can take several minutes to inisitla the client side data base and populate the window in Advanced Mode.  Once it’s initialized, you should see a Windows similar to this:
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Select the items you want to backup.  While you can backup your entire hard drive, beware that it can take a long time to do that for the initial backup.  You may consider only backing up folders that contain data and not Program Files or the Windows directory, but that’s up to you.  
18. Click on the schedule button to open the Scheduler.  Choose a backup schedule that makes sense for you.  For mission critical machines, we recommend daily or even hourly backups.  Choose an time of day when your computer is tunred on and connected to the internet.  If you leave your machine on all the time, you can schedule it for a time when you’re not using the machine (although you shouldn’t notice a significant performance degradation on your machine when it’s backing up).  Once you’ve entered your info, click OK.  Make sure you click the Enable box in the lower left.
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19. Once you’ve selected the data to backup and the schedule, click on Backup Now and your first backup will start.  The first backup is a full backup of all of the data you selected.  Depending on how much data you have to backup, this dcould take many hours or even days (a lot is dependant on your internet conneciton speed).  Subsequent backups will just backup data that has changed since the previous backup and should only take minutes to finish.  Once the backup is started, you’ll get an indicator on the progress of your backup.
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20. That’s it!  You’re all done and your computer is now protected.  Remember to store the encryption key in a safe place.  If you have any quesiotns, you can click on Help to go to the One Tech support site.  
